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SIGMA SYSTEMS INCREASES PRESENCE IN EUROPE, MIDDLE
EAST, AFRICA

Appointment Of Leading Executive Underlines SigmEMEA Ambition

TORONTO® December 15, 200® Increasing its European presence,
Sigma Systems, (www.sigma-systems.com), a leading providervice
management OSS solutions, delivering next-generatieiceson IP
broadband and wireless networks, has opened a new headsjumkiendon,
and appointed Stephen Davids as Vice Presi@efiurope, Middle East,
Africa (EMEA). This European effort serves as an esmanof its current
base for sales, business development and customer suppBigrha
Systems, which already counts a number of European opeeatong its
customers.

© The worldwide demand for our solutions, our growing partektionships
and the level of continued involvement with our cur@rmgtomers is driving
amazing growth and fueling accelerated product develop@esdid Tim
Spencer, President of Sigma Syste®@Jhis is a very exciting time for us as
a company and we're pleased to have Stephen Davids jmrnass our
expansion plans in EMEA. We believe that the comingthwill be an
explosive growth period for the regi®s mobile and fixed-line
communications industries, as well as Sigéna.

Stephen Davids brings over 25 years industry experienSgioa, having
held senior executive management roles at CoManageabid &d Wireless
among others. Prior to joining Sigma, Stephen was Magdgrector for
CoManage, an OSS vendor, where he was responsitilailding the
company®s EMEA operations from start-up to market leader befere
eventual sale.

© Stephen and his team will be responsible for expandidgantinuously
developing a strong and satisfied client base in EMERoth directly and

with new partners. H&ll also play a key role in increasing the awareness of

the Sigma brand in the region with the full support of Si§m global team of
170 professionals in North America and Asia Pa®¥igaid Spencer.

© Stephen has a unique understanding of how to solve satine kéy

business and technical challenges facing EMEAcommunications service
providers (CSPs). Sigma is excited about the expansibs BMEA
operations, which will make it easier for customerth@region to access
Sigma®'s services and solutior.

Sigma® s signature Service Management Platform (SMP) providdsQ@vith
the industry leading OSS solutions for voice (GSM/CDMAJP, SIP), video
(IPTV, DTV, ITV, VOD, PPV), data (DSL, Cable HFC, bite and fixed
wireless data), and service delivery platform (SDP) sugdpor
next-generation, real-time services using 3G-IMS-basédark technologies
and related application delivery systems. SMP, whiglowgered by real-time
intelligent service control engine ServiceBroker, B2&E-based solution that
is NGOSS and OSS/J compliant.

The Sigma Portfolio of OSS service management prodsicised for
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delivering mobile services on GSM or CDMA networksyeedl as IP
broadband services on cable and fixed-line networkspoh#olio
encompasses a broad array of functions including ordeagearent, service
provisioning and activation, resource management anetcsewthorisation,
as well as subscriber self-service and customer eaves diagnostics
functionality.

© Competitive, regulatory, technological and financiallenges are
combining to inhibit the profitability of EMEA CSP@, said Stephen Davids.
© CSPs need to increase revenue streams and reduce tinagkiet for new
services without increasing their operational costs. EMEA expansion will
help them do exactly tha@.

Sigma®s new European office is located near Guildford Surrentact +44
1252 851871 or corporateinfo@sigma-systems.com

About Sigma Systems

Sigma Systems is a premier provider and leader in thgrdekvelopment
and deployment of OSS service management solutionsghbal company,
we automate Communications Service Provi@e(€SPs) business and
operational processes enabling them to define, activateage and diagnose
subscribed, on-demand and real-time IP broadband andssissevices.

Our award-winning software solutions help deliver vodaa/internet, video
and advanced multimedia services - anywhere, anytinesel$olutions
position CSPs to decrease time to market, lower opegdtcosts, increase
their ability to deploy new revenue generating servidesrease customer
care costs while empowering subscriber service peisatiah through
self-care functionality.

Sigma has 10 years experience using a proven implementaitiodology
that provides rapid deployment integration and turn-up in 1seittice,
multi-technology operating environments. Today, we ao&gm global OSS
leader by managing our CSP customers who manage overlié@ mil
combined in North American, EMEA and Asia Pacific dgpients.

Sigma®s tried, proven and trusted deployments are powered l®aits of
170 dedicated professionals, across United Kingdom, Canaded ($tates,
India and Japan, who design, develop, sell and deliver $ignmoducts and
services. For more information, please visit www.sigggstems.com
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For more information:

Sigma Systems:

Edwina Doyle

Director, Corporate Marketing
Sigma Systems

416-943-9696 ext. 2458
edwina.doyle@sigma-systems.com

Sheldon Rose

Sacke & Associates Inc.
(416) 493.5723, ext. 202
sheldonr@sackepr.com
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